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Introduc)on: 

The document explains visually step by step the process to register child for school transport for the year 
2024 - 2025. 

 

Registra)on from Web Portal: 

  

Open the link sent in the email to login. Or click here to open the login page. 

 

Enter the registered phone number starAng with 971 and click “Get OTP” BuLon  

 

 

 

If the number doesn’t match in School Bus Record the system will give the below message. Try with 
some different phone number or create a new account. 
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If the number matches the record, system will send the OTP (One-Ame password) which is a 6-digit code 
on the registered phone number. 

The OTP SMS may take few seconds to arrive, wait for at least 3 minutes before requesAng the OTP. 

Once you receive the OTP enter it and click “Login” buLon to log-in the system. 

 

 

 

Once the login is done, you must be able to see all the children waiAng for registraAon.  

Click on “Register for Year 2024-2025” for the child you want to enroll.  
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The below form will appear with exisAng child informaAon and editable fields.  

Fill the mandatory fields and update the exisAng informaAon if required. 

 

 

 

Read the terms and condiAons, click on I agree terms and condiAon and submit the request by clicking 
“Submit Request” buLon. 
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You can switch the language between English and Arabic. 

 

 

Once the registraAon is submiLed, you’ll receive a submission email. 

You can view the list of all the child registraAons with status in “Transport RegistraAon List.” 
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Registra)on from Mobile App: 

 

Parents can register their child from DTC School Bus ApplicaAon.  

 

1- Download the DTC School Bus ApplicaAon from Google Play or Apple Store 
 
For Google Play: 
 
hLps://play.google.com/store/apps/details?id=com.dtcapps.schoolbusparent22&hl=en&gl=US 
 
For Apple Store 
 
hLps://apps.apple.com/ae/app/dtc-school-bus/id1639329202 

 

2- Launch the applicaAon and Login using one of the following available opAons to login. 
 
1- Login with email or password 

 
Use the registered email and password to login the account. You can use the forgot 
password opAon in-case if you don’t remember the password. 
 

2- Login using UAE Pass 
 
Login with UAE pass opAon is available which can be used to easily login the DTC school bus 
account if the DTC school bus account is registered with the same phone number, email or 
Emirates ID as in UAE Pass.  
 
If the informaAon (email, phone, Emirates ID) doesn’t match with the informaAon in DTC 
school bus system, then it will ask to create new account. In that case use alternate opAon to 
login. 
 

3- Login using OTP 
 
Login with OTP opAon is another way to login the DTC school bus account with the 
registered mobile number. You can use the phone number used while registraAon of the 
students. If the number exists in the system, it will send an OTP on mobile phone and that 
OTP can be used to login the account. 
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1- Select the child you want to register 
2- Click buLon “Register For Year 2024-2025” 
3- This will open a form to register for a transport for next academic year. 
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1- ApplicaAon will automaAcally populate the student informaAon 
2- If it doesn’t populate click the student and select it. 
3- Check the Grade / SecAon and Emirates ID 
4- If the informaAon is not correct update it. 
5- Click next buLon 
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1- Select the State 
2- Select City 
3- Enter Makani Number or Scan it. If the Makani number is valid, it will automaAcally populate the 

data in LaAtude and Longitude field. 
4- Enter the Address (Street No. Villa No. / Apartment Number / Floor / Building Name etc.).  It is a 

mandatory field. 
5- If you don’t have Makani number, you can select stop point by clicking set buLon. 

Set BuLon will open the Map where you can search the locaAon or drag/drop the pin to the 
exact locaAon. Aher clicking save buLon it will automaAcally populate the laAtude and longitude 
field.  

6- Otherwise, you can also manually put the laAtude and longitude field as they are editable fields.  
7- Click next buLon aher filling all the mandatory fields to proceed. 
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1- Select the transport way. If you want to use two way or one way transport, select it. In-case of 
one-way transport you have to select if it will be Home to School or School to Home. 

2- Click Submit buLon for the submission. 
3- ApplicaAon will open the terms and condiAons and ask to agree on it. Click the check box and 

Submit buLon to proceed. 
4- ApplicaAon will show the successful message if the registraAon is successful. 
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Once the applicaAon is submiLed the applicaAon will show the already registered message 

 

                    


