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Introduction:

The document explains visually step by step the process to register child for school transport for the year
2024 - 2025.

Registration from Web Portal:

Open the link sent in the email to login. Or click here to open the login page.

Enter the registered phone number starting with 971 and click “Get OTP” Button

oTC

School Bus Transport - DTC(DEV)

If the number doesn’t match in School Bus Record the system will give the below message. Try with
some different phone number or create a new account.
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oTC

School Bus Transport - DTC(DEV)

If the number matches the record, system will send the OTP (One-time password) which is a 6-digit code
on the registered phone number.

The OTP SMS may take few seconds to arrive, wait for at least 3 minutes before requesting the OTP.

Once you receive the OTP enter it and click “Login” button to log-in the system.

oTC

School Bus Transport - DTC(DEV)

v

OTPd J)
OTPU oy iy 0 383 e

Once the login is done, you must be able to see all the children waiting for registration.

Click on “Register for Year 2024-2025" for the child you want to enroll.
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School Bus Transport - DTC(DEV)

oTC

& Dic user & Language LogOut &
@ Dashboard
@® Parent Dashboard
A Transport Regstration list
e
F Account Setting Thank you for choosing DTC Register your child transport for Year 2023-2024.
Please note thal re-registration is required even If the child is already registered for previous academic year
(1]
The below form will appear with existing child information and editable fields.
Fill the mandatory fields and update the existing information if required.
Dashboard
+ Student Registration
Yes v
lent Full Name* Arabic Name
Zayed Educational Complex Al Barsha v catchment_area v Sara Ali Ahmad Ghuloom Alblooshi bl gl saal el
20210018701 Select Gender v G10-GEN/3 Grade 10 General Select v
7.84201E+14 mm/dd/yyyy (m} stuf20210018701@ese.gov.ae Both Way v
By Makani v 1959273142

Upload Student Photo

Read the terms and conditions, click on | agree terms and condition and submit the request by clicking
“Submit Request” button.
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You can switch the language between English and Arabic.

School Bus Transport - DTC(DEV)

oTC

& Dic user o G Lan LogOut &
@ Dastboard . LG
@® Student Registration For test child 1 non payment school for 2023-2024 ®
A Transport Regsratin st
= Support
St
Upload Student Photo

Select School v test child 1 non payment schoo 1233

Male v Pakistan v

12/14/2023 =] Select Way v

Pick-up Address v

tudent_registration_en.pdf

Once the registration is submitted, you’ll receive a submission email.

You can view the list of all the child registrations with status in “Transport Registration List.”
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Registration from Mobile App:

Parents can register their child from DTC School Bus Application.

1- Download the DTC School Bus Application from Google Play or Apple Store
For Google Play:

https://play.google.com/store/apps/details?id=com.dtcapps.schoolbusparent22&hl=en&gl=US

For Apple Store

https://apps.apple.com/ae/app/dtc-school-bus/id1639329202

2- Launch the application and Login using one of the following available options to login.
1- Login with email or password

Use the registered email and password to login the account. You can use the forgot
password option in-case if you don’t remember the password.

2- Login using UAE Pass

Login with UAE pass option is available which can be used to easily login the DTC school bus
account if the DTC school bus account is registered with the same phone number, email or
Emirates ID as in UAE Pass.

If the information (email, phone, Emirates ID) doesn’t match with the information in DTC
school bus system, then it will ask to create new account. In that case use alternate option to
login.

3- Login using OTP
Login with OTP option is another way to login the DTC school bus account with the
registered mobile number. You can use the phone number used while registration of the

students. If the number exists in the system, it will send an OTP on mobile phone and that
OTP can be used to login the account.

7
llmasoft | REGISTRATION PROCESS USER GUIDE ImaSOft



uTC

WELCOME TO THE SCHOOL

SIUSJTRANSPORT SERVICE
o

) @

SIGN IN
| —

Forgot Password?

or

7 Sign in with UAE PASS @
or

o

REGISTER

Change Language: Arabic e
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1- Select the child you want to register
2- Click button “Register For Year 2024-2025”
3- This will open a form to register for a transport for next academic year.

— Good Evening!

Welcome, Jun 02,2024

HANIN MAHMOUD
) ABDALLA HASSANIN

T T AL-KUWAIT GIRLS' SCHOOL - @
‘ Cycle 2

Status: Active

Transport Registration (2024-2025)

Transport Registration for Year 2024-2025 is open. Click
the below button to register your child transport.

REGISTER FOR YEAR 2024-2025

~ Live Bus Tracking

Bus fracking is not available at the moment.

a Aa i )
Home Nofifications Attendance Support
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1- Application will automatically populate the student information
2- If it doesn’t populate click the student and select it.

3- Check the Grade / Section and Emirates ID

4- If the information is not correct update it.

5- Click next button

School  Location Transport

School Information

Fill in the form and click next to proceed. All
asterik (*) fields are mandatory.

HANIN MAHMOUD ABDALLA HASSA...

Term*Note: Select all terms/semesters if registering child
for full academic year.
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1- Select the State

2- Select City

3- Enter Makani Number or Scan it. If the Makani number is valid, it will automatically populate the
data in Latitude and Longitude field.

4- Enter the Address (Street No. Villa No. / Apartment Number / Floor / Building Name etc.). Itisa
mandatory field.

5- If you don’t have Makani number, you can select stop point by clicking set button.
Set Button will open the Map where you can search the location or drag/drop the pin to the
exact location. After clicking save button it will automatically populate the latitude and longitude
field.

6- Otherwise, you can also manually put the latitude and longitude field as they are editable fields.

7- Click next button after filling all the mandatory fields to proceed.

Apply for Transport Apply for Transport
School  Location Transport School  Location Transport

. . = 1U KIIUW UDUUI MURKULIL, VISIHE FAY SEUTIULT UL
Location Information https:/makani.ae
Fillin the form and click next to proceed. All A
asterik (*) fields are mandatory. Makani Number =,

Dubai o ‘
Muhaisnah 4th

>elect City

Dubai

e Note: Enter complete address for proper stop
allocation. (Apt./Villa number, Building Name,
Street, Area, Nearest Landmark etc.)

Important Instructions

-Enter the Makani number manually or scan qtop point v Not Sef SET
the Makani QR Code.

-If the entered Makani number is valid, it will Latitude
automatically takes the location. Click view
button to see. a

-If Makani number is not available, set the Longitude
location on the map by clicking Set button or
enter Latitude/Longitude value manually.

-To know about Makani, visit FAQ section on )
httne: /imnknni ne
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1- Select the transport way. If you want to use two way or one way transport, select it. In-case of
one-way transport you have to select if it will be Home to School or School to Home.

2- Click Submit button for the submission.

3- Application will open the terms and conditions and ask to agree on it. Click the check box and
Submit button to proceed.

4- Application will show the successful message if the registration is successful.

1:22

Terms & Conditions Download Share Back

Apply for Transport

School  Location Transport

Terms and Conditions related to the provision of school transport services

to students of Emirates Schools Establishment (ESE)

General

T f T' 1. The Transport Operator operates school buses in compliance with the

Tru n S po r I n 0 r m 0 IO n guidelines of the appropriate regulatory authority within the United Arab
Emirates.

2. Transport services will be provided only to eligible students from

approved catchment areas as received from ESE.
All employees of the Transport Operator are fully trained and, where

Fill in the form and click next to proceed. All oyees of : ined
2 . required, hol e appropriate regulato ermits. All employees are
GSTerIK (“) f|9|dS Ore mUndUTOFy traqined periodictallyfo‘:iafzw,'custogmer‘s;vrvi‘::e,ar:d driver sk‘i‘llsytraining.

All buses are installed with smart bus technology, and this covers, as a
minimum, the GPS tracking and CCTV Systems. A CCTV system monitors
the inside of buses, and the Transport Operator reserves the right to view
footage as per regulatory authority policy. CCTV recordings will only be
shared when requested by the appropriate authorities.

. All confirmed bus routes have designated pick-up and drop-off points. The
route travel time may vary depending on the number of students and/or
any change in routes.

Only authorized persons (bus driver, bus supervisor, transport operator
repre school students regi: d on the bus) can

w

>

Select Transport Way

[

Two Way

o

board the bus. Parents/guardians are not authorized to enter the bus.

. Students are solely responsible for their personal belongings when
BACK SU BMIT e traveling on the school bus and the Transport Operator is not liable for
theft, damage, or loss of such items. Parents/guardians are responsible

for ensuring their children access appropriate content on any portable

device and do so effectively, safely, and responsibly.

Students with contagious diseases cannot travel on the bus and Parents/

guardians will be responsible for failing to report this matter to the

Transport Operator/school.

. If a student behaves inappropriately, the bus driver or the bus supervisor
will inform the school administration about this behavior so that the
necessary can be taken. P its/gH ians will be r
for any damage caused to the bus or passengers as a result of their child’s
behavior. If parents/guardians refuses to settle the claim made by

1 /5 &

~

L

©

0O check here to confirm that you have read and °
agree to the above terms and conditions.
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Once the application is submitted the application will show the already registered message

— Good Evening!

Welcome, Jun 02,2024

Amani Mahmood Alhadad
(8 AL-KUWAIT GIRLS' SCHOOL - @

T ‘T Cycle 2

Status: Active

Transport Registration (2024-2025)

Alert
The request for transport registration
has been submitted successfully. You

This child is already registered for Transport Year
2024-2025

will be notified once the request will be . X
approved. v Live Bus Tracklng

Bus tracking is not available af the moment.

a A =} @)
Home Nofifications Attendance Support
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